
HSSE MOMENT:

ROAD RAGE

 



THE INCIDENT :  DO NOT ESCALATE THE SITUATION  



THE ART OF STAYING CALM – ROAD RAGE  

“Road rage can be defined as “an incident in which an angry or impatient 
motorist or passenger intentionally injures or kills another motorist, passenger 
or pedestrian, or attempts or threatens to injure or kill another motorist, 
passenger or pedestrian.”  In this context, a road rage incident can be 
differentiated from other traffic incidents by its willful and criminal nature.”

The SAPS 2023/2024 Annual Crime Report shows that  “Argument/ misunderstanding/ Road 
rage/ Provocation” was the highest contributor to these assaults (65,2%) followed by 
“Retaliation/ revenge/ punishment” (5,8%) and “Intervention in a fight/argument” (3,4%).

https://www.saps.gov.za/services/downloads/annual_crime_report/SAPS_2023_24_Annual%20Crime%20Report_JG25.pdf 

The Stats

https://www.saps.gov.za/services/downloads/annual_crime_report/SAPS_2023_24_Annual%20Crime%20Report_JG25.pdf


AVOIDING ROAD RAGE  

• Control your anger, stay calm, keep cool to avoid escalating road rage.

• Avoid eye contact : Don’t engage visually with aggressive drivers.

• Drive defensively : Don’t drive aggressively (blocking, tailgating, etc). 
Stay alert and keep safe distances.

• Communicate wisely: Use polite gestures, not aggression, even a polite 
honk can be misinterpreted

PERFECT DRIVER CAMPAIGN

Other cases in the media:

For more information:



Thank You
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