
Incident Learning:  What happened?

Medical Treatment Case: laceration to little finger – requiring stitches

• 22 March a contractor employee was installing a gasket on a Heat Exchanger 
on Plant 3 (3E -1A/B) when the workers right little finger got pinched during 
the Heat Exchanger Boxing up Process. 



Key Communication Points

• Be aware of pinched points when performing flange management, 

bolting unbolting or reconnecting pipework and vessels during 

boxing up operations.

• Always wear the appropriate (task specific PPE) when performing 

work activities and consult the PPE Matrix if uncertain.

• Ensure communication measures are well understood when working 

in teams and always follow safe work procedures/practices


