
Incident Learning: Medical Treatment

BRIEF DESCRIPTION OF INCIDENT 

1. A scaffolding crew were busy dismantling a scaffold at a tank, and were bringing the 
scaffold material down to the ground by passing the components from hand to hand, 
down the levels of the scaffolding. A worker at the 1st platform (top) was passing a 
scaffold base jack, with a collar attached to it, to the worker on the 2nd platform. The 
receiving worker gripped the collar ONLY and the base jack slipped through the collar 
and fell towards the ground. At the same time, a worker on the 3rd platform ~6m 
below, was handing other material to a worker on the ground level. The scaffold base 
jack struck the worker on the 1st platform on his helmet. The inner of the helmet 
subsequently causing him to sustain a laceration to his head, from the plastic inner 
component of the helmet.   

2. The injured person was taken to the clinic for medical attention, where he received 
stitches – no signs of concussion. He has since recovered fully and is working as 
normal.
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Incident Learning: First Aid Case 1

BRIEF DESCRIPTION OF INCIDENT 

1. Mechanical Fitters were stripping and removing filters on the boiler feed water utility 
system. A fitter had removed the covers and then decided to place them on the grass 
area adjacent to where he was working. As he stepped of the concrete plinth onto a 
lower concrete step, his ankle twisted on the uneven surface.  

2. The injured person was taken to the clinic for medical attention, where he received 
treatment for a soft tissue injury. Hew returned to work the next day with a slight limp 
and slight swelling. He has since recovered fully.
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Incident Learning: First Aid Case 2

BRIEF DESCRIPTION OF INCIDENT 

1. Two contractors were offloading cable trays from a vehicle and loading them onto 
an A-frame storage rack. When the last tray was placed on the storage rack, the shelf 
collapsed and falling material caused the 2nd shelf to collapse under the additional 
load. The workers were caught in the line of fire from the falling material and 
sustained bruises to their shins.

2. They were taken to the clinic for medical attention, where they were treated for 
bruises and lacerations. They has since recovered fully and are working as normal.
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