
• A contractor employee was 

dismantling shelving in a container 

behind the main stores when they lost 

grip of a section of shelving and it fell 

on their head, causing a laceration. 

Emergency orange button was 

pressed, and the contractor was taken 

by ambulance to the refinery clinic for 

an assessment before being referred 

to the Medi-Clinic because the injury 

required stitches.

Incident Learning:  What happened?



What are the learnings for implementation?

• Stay focused on the task at hand and do not rush.

• Wear the necessary PPE when required.

• When activity requires more than one person, stop the work assess 

• and ask for help before continuing with work. 
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