Incident Learnings - COVID-19 Positive cases

« 11 Cases reported —
« 3in Warehouse
* 5in Maintenance
* 3in Operations

Facts gained:

» All affected persons typically experience symptoms of coughing, fatigue and body aches for a
period before they are tested positive.

» The social distancing, sanitising and wearing of masks was adhered by all employees at all
times, limiting the business continuity impact

» Workplace cleaning schedules were adhered to at all times.

» Business continuity impact in warehouse and static maintenance

The sources of exposure were mainly related to community or family

member transmissions
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Sharing the learnings

Learnings:

The timeous reporting to management and self quarantining of individual limited subsequent
transmission.

Treat all surfaces such as paper, items, tables, doorknobs, phones and keyboards as contaminated.

People should adhere to the requirements of social distancing, good hygiene and wearing face masks at
home and when interacting with people outside of their home environment.

The compliance to social distancing, good hygiene and the wearing of masks during activities is key in
preventing transmissions in the workplace.

Stock taking involves the handling of items and paperwork amongst team members which can elevate
the risk of transmission in the absence of controls.

Sharing of food in the workplace should not be allowed.
Decontamination of vehicles should also be applied to private vehicles used in lift clubs.

Employees must inform their line manager if they expereince any Covid-19 related symptoms and NOT
enter the workplace before being cleared to do so.

Employees should avoid any contact with fellow employees when booked off sick.
When any family member is ill, first inform your line manager for guidiance before reporting for work.
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